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UQ Health Care is a
primary care, clinical
innovation and
research organisation.

UQ Health Care Ltd is a not-for-profit primary care, clinical innovation,
and research organisation, 100% owned by The University of Queensland.
We promote and facilitate the University’s mission; we make connections,
build partnerships and deliver high quality services. We deliver health care
innovation underpinned by teaching excellence and research capability.

Our vision

Our mission

To improve the health and wellbeing of the communities
we serve through excellence in clinical care, preparing
the next generation of health professionals and
generating and applying new knowledge.

To advance the University’s interests through integrated
healthcare, education, research and innovation in shaping
the primary health care models of the future.
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Our values
Our values underpin everything we do – from business decisions to colleague interactions; and help us navigate the
challenges and opportunities in an evolving healthcare landscape.

EXCELLENCE
We strive to deliver the
highest quality service
through the efforts of every
member in our team.

TEAMWORK
We respect our colleagues
and value the contributions
of all, working together
for shared success. We
encourage the pursuit
of innovation and
opportunities.

INTEGRITY
We strive to act with
professionalism and
uphold the highest
ethical standards. We are
committed to honesty,
transparency and
accountability.

EMPATHY
We strive to provide the
best care, treating patients
and family members with
sensitivity and compassion.

RESPECT
We strive to nurture
a vibrant, inclusive
environment in which we
treat everyone in our diverse
community with dignity.

QUALITY
We strive to ensure the
highest global standards
and best outcomes to
benefit our communities.
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More than a decade in the making
UQ established UQ Health Care (UQHC) as a wholly
owned subsidiary in 2010. Since then, UQHC continues to
expand, developing multidisciplinary primary healthcare
services in rural and urban locations, including Annerley,
Toowong, Ipswich, St Lucia, Gatton, and Logan.
UQHC has grown to over 60 GPs across the group,
working alongside our nursing and reception teams,
allied health professionals and visiting specialists. This
committed team saw our clinics deliver over 150,000
occasions of service in 2019. Post COVID-19 disruptions,
we expect to exceed this level of activity in 2022 and
beyond.
Our people set a solid foundation for continued growth,
expanding service delivery to the communities we serve,
and developing stronger working relationships with our
key partners.

LOGAN

ANNERLEY
RESPIRATORY CLINIC

Logan

BRISBANE SOUTH COVID
VACCINATION CLINIC
3

Our flagship clinics

HHS and Logan Hospital.
MMC is at the heart of the Meadowbrook Health and
Wellbeing Precinct – a collaboration between Logan
City Council, State Development Qld, Brisbane South
PHN, Metro South Health, Logan TAFE, The University of
Queensland, Griffith University and UQHC. This precinct is
part of the Queensland Innovation Places Strategy.

Cornwall St Medical Centre
Cornwall St Medical Centre (CSMC) opened in February
2011 at the cutting-edge of general medical facilities,
with purpose-built treatment and consulting rooms, and
specialist areas. Positioned within the Brisbane CBD
radius, the clinic is easily accessible for the broader city
population. CSMC is supported by Active Rehabilitation
Physiotherapy, QML Pathology, Amcal Pharmacy, visiting
specialists, and psychologists. The clinic also houses the
Metro South Back Assessment Clinic.

UQ St Lucia Medical Centre
UQ engaged UQHC to deliver the University Health Service
under a Service Agreement in 2017. UQ St Lucia Medical
Centre (SLMC) now delivers a comprehensive health
service, taking a proactive approach to student wellness to
assist in improving the student experience at UQ.

CSMC is situated within the Pharmacy Australia Centre
of Excellence (PACE) and is part of a ‘Smart Community’
which includes the Princess Alexandra and Mater Hospitals,
the Translational Research Institute and the Ecosciences
Precinct. More than 20,000 health professionals and
researchers work within the precinct. PACE is home to
The University of Queensland School of Pharmacy, as well
as a thriving biomedical and pharmaceutical research
community.

SLMC supports the health of the University’s students and
staff through general practice, specialist and allied health
services on campus, including sister operations at Gatton.
Conveniently located within the beautiful St Lucia grounds,
SLMC is a welcoming practice. Services include mental
health, travel medicine, program related vaccinations,
health education and occupational health advice, as well as
emergency care to all campus visitors.

Meadowbrook Medical Centre
Bremer Medical Centre

Located between Brisbane and the Gold Coast, The City
of Logan is home to more than 327,000 people from more
than 217 different cultures. Situated to the north of the
catchment, Meadowbrook is a busy, emerging health and
knowledge precinct.
Originally opening in 2013, Meadowbrook Medical Centre
(MMC) recently relaunched and relocated to a new medical
development adjacent to the Woolworths Shopping Centre
immediately opposite Logan Hospital. This superb location
offers excellent access and exposure in the heart of the
community. The larger footprint has enabled an expansion
in the number and breadth of services to residents. As the
premier medical centre in this area of Logan, MMC further
cements our role as primary care partner to Metro South

Bremer Medical Centre (BMC) is a modern, mixed billing,
multidisciplinary practice. Located on the Ipswich CBD
fringe in the picturesque grounds of USQ campus, BMC
delivers varied primary healthcare to an emerging city.
The population of Ipswich is increasing at twice the rate
of the rest of Queensland sitting at 180,000 residents
and growing. To meet anticipated demand, expansion is
planned for BMC in the near future.
The clinic is supported by Exact Radiology, visiting
specialists and allied health, and an exercise physiology
studio.
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Where to now?
Strategic Principles
Our over-arching strategic principles determine our priorities. UQ Health Care is committed to the following key
principles :

PARTNER OF CHOICE
Cultivating relationships as a
partner of choice
From patients, students and clinicians,
to major institutions and policy makers;
we will partner with individuals and
organisations to shape a healthy future.

MARKET REPUTATION AS LEADER

Maintaining a market reputation as
leader
We will continue to invest heavily in research
partnerships and academic enterprise with
high impact outcomes.

INTEGRATED HEALTHCARE
Delivering integrated healthcare
Using an evidence-based approach to
inter-professional healthcare we will remain
proactive in disease management and
prevention.

STRENGTHEN OUR CORE
Strengthening our core
Our success is based on the strong foundations
of a high-achieving team. We seek out individuals
who will contribute to our mission, model our
values, and meet our objectives. We both nurture
and learn from our colleagues at every level.

5

Logan Healthy Living is
a Lifestyle Management
Program reimagined.

Strategic Priorities

Demand for health services in Logan is expanding
rapidly in one of the fastest growing regions in
Queensland. Logan has a significant chronic disease
challenge and Metro South Health has been public
with their concerns regarding capacity at Logan
Hospital to cope with future demand.

UQHC’s strategic priority areas have been developed to
leverage its strengths and deliver maximum value to UQ
as shareholder.

UQ Health Care, Metro South Health, The University
of Queensland, Griffith University and the Brisbane
South PHN have formed an alliance to deliver a model
of integrated care underpinned by a commitment to
prevent disease and reduce hospital admissions.

New approach to
chronic disease

We have designed and implemented a new
interprofessional model of chronic disease prevention
and management - Logan Healthy Living. Central
to this lifestyle management program is student
involvement and integrated research. Health and
Wellbeing Queensland has emphatically endorsed this
approach through a two million dollar investment in
the program over four years.

Complex chronic disease places a large burden on the
acute care setting and is the most common cause of
preventable hospitalisation. Chronic disease leads to
significant morbidity and mortality with significant costs
to not only the health system but the community in
general.
•

The Logan Healthcare Centre, located on the
Griffith Logan campus, has served as a trial site for
the program since 2020. Logan Healthy Living will
relocate in late 2022 to a custom designed facility
in UQHC’s new medical precinct in the heart of
Meadowbrook.

The Metro South Complex Diabetes Service (Beacon
Clinic) delivers advanced health services to people
with complex diabetes. It aims to enhance the skills
and capacity of general practice to manage complex
diabetes.

•

The service is a collaboration with Princess
Alexandra and Logan Hospitals, led by specialist
endocrinologists and a multidisciplinary team
of health professionals including diabetes nurse
educators, dietitians, and GPs with specialised training
in complex diabetes management.
•

The Continence Clinic provides support for people
aged 65 and over, and for people with disabilities
or chronic medical conditions with strategies to
manage their continence.
The clinic is a collaboration between Ipswich Hospital
and UQ Health Care, led by a specialist geriatrician
and supported by a multidisciplinary team of
specialist nurses and physiotherapists.

Logan Healthy Living is a lifestyle management
program reimagined. It currently targets type 2
diabetes clients with both recent and complex
diagnoses.
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UQHC supports the health of
UQ students through general
practice, specialist, and allied
health services.

•

Acute Mental Health Services: UQHC has recruited
a salaried psychiatrist for St Lucia to add to our
two visiting psychiatrists, and has established a
clinical placement program with the UQ School
of Psychology for Masters Clin Psych students to
deliver services to students.

•

Preventative Mental Health: UQHC provided
research funds to establish the Sharper Mind suite
of programs for student resilience, particularly
international student mental wellbeing. This has
resulted in the introduction of innovative group
programs and use of technology, for example a
wellness app to boost resilience and awareness of
support services.

Student health

UQHC supports the health of UQ students and staff
through general practice, specialist, and allied health
services, at medical clinics located on the St Lucia and
Gatton University campuses. We aim to:
•

Deliver an integrated approach to mental health
prevention and intervention services across campus,
as a key provider in UQ’s Mental Health Strategy;

•

Apply evidence based approaches to student
physical and mental wellbeing, harnessing the
depth and breadth of UQ researcher expertise and
experience;

•

Coordinate awareness campaigns to promote health
and wellbeing amongst student and staff;

•

Take a proactive rather than reactive approach to
international student wellbeing.

•

UQHC has made significant progress toward
boosting mental health resources on campus
through:

•
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Plans are also under way for a new world-class,
integrated health, wellbeing and sports facility in the
near future. The impressive Health and Recreation
Precinct at St Lucia campus will provide an exciting
new base for our campus health operations.

UQ Healthy Living is an
interprofessional clinic
promoting healthy ageing
and wellbeing in older adults.

individual consultations and assessments, studio
spaces for group programs, and a multi-purpose
student hub for work integrated learning.

Healthy ageing

Drawing upon the latest international research,
the facility is a focal point for researchers across
UQ working to address the challenge of an ageing
population.
UQ Healthy Living brings together a range of
health disciplines including physiotherapy, exercise
physiology, psychology and dietetics. This enables
Faculty of Health and Behavioural Sciences (HaBS)
students to learn with, about and from each other
through collaboration and an interprofessional teambased approach to care.

UQHC specialises in delivering an innovative suite of
integrated programs and services to older Australians. Key
features of UQHC’s Healthy Ageing portfolio include the
following:
•

UQHC has partnered with UQ to co-fund the Chair
(Professor) in Healthy Ageing
The Chair’s role is to lead the development of
the Healthy Ageing Initiative, a University-wide
community of practice around healthy ageing,
incorporating research, research training, curriculum
development, student activities, and community
engagement. The focus is on applied aspects of
healthy ageing, to achieve the goal of living well in
older age.

•

UQ Healthy Living is an interprofessional clinic
promoting healthy ageing and wellbeing in older
adults.
This state-of-the-art facility incorporates worldleading HUR Fitness equipment, aerobic and
rehabilitation apparatus, private consult rooms for
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UQHC clinics joined the
frontline in the COVID-19
vaccination roll out.

As a UQ-owned company, our links to the UQ Faculty
of Medicine and Faculty of Health and Behavioural
Sciences also provide opportunities for GPs to pursue
teaching and research interests. UQHC is in advanced
planning to appoint Academic GP Registrars in
2023, which will be joint clinical and research roles in
student mental health and chronic disease.

Innovation in
primary care
•
•

The Cornwall St Respiratory Clinic (CSRC) is one of
the Federal Government’s 100 dedicated respiratory
clinics as part of its COVID-19 response.

Delivered at the Communify Neighbourhood Centre
at New Farm, and the Anglicare clinic in Fortitude
Valley, UQHC and partners provide crisis management
and coordinate care with hospital outreach teams and
social services.

UQHC swiftly joined the frontline when the 		
pandemic arrived in Brisbane, bringing together 12
GPs, four RNs and four reception staff to operate the
clinic. The CSRC provides treatment for patients with
respiratory symptoms, and performs COVID testing.

•

In early 2021, this expanded to include a vaccination
clinic, and continues to deliver vital services as the
pandemic enters a third year.

UQHC in collaboration with UQ Health, Safety and
Wellness continues to deliver a COVID vaccination
program for UQ staff and students from a pop-up
clinic on the St Lucia campus.
UQHC strives to deliver an enhanced experience for
medical students, GP Registrars and GPs.
Our suite of innovative programs and services provide
GPs the opportunity to develop skills and experience
not normally available in general practice. Our GPs
have the opportunity to pursue areas of special
interest, for example advanced diabetes management.

Our Refugee Health Service provides health
assessments, vaccination and general medical
services for refugees and asylum seekers.
The service is a collaboration between Refugee
Health Qld; The University of Queensland School of
Medicine; and the Mater Centre for Primary Healthcare
Innovation, to meet the complex health needs of
newly arrived refugees.

In addition, four of UQHC’s medical centres are also
COVID vaccination centres: Cornwall St Medical
Centre, Bremer Medical Centre, Meadowbrook
Medical Centre and UQ St Lucia Medical Centre.

•

Our Homeless Service plays a vital role in
coordinating delivery of care for some of our
community’s most vulnerable.
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The Paediatric Minor Illness and Injury
Clinic is designed to reduce pressure on
the hospital’s Emergency Department.

•

Child & family
health

•

The GPs in Secondary Schools Project, based on
the success of the Victorian ‘Doctors in Secondary
Schools’ program, is designed to give students
greater access to primary health care.
UQHC proudly collaborates with Children’s Health
Queensland and passionate school leadership teams
to provide care to students most in need.
Mental health problems, poor social and emotional
wellbeing, weight challenges and obesity, sexually
transmissible infections, and risky behaviours are
prevalent in adolescents and often untreated. COVID
has also significantly increased anxiety and other
mental health problems. However, adolescents are less
likely than all other age groups to seek care.

Paediatric Minor Illness and Injury Clinic
UQHC in collaboration with Children’s Health
Queensland is establishing a General Practitioner (GP)
led urgent care centre known as the Paediatric Minor
Illness and Injury Clinic (P-MIIC) located adjacent to
the Queensland Children’s Hospital (QCH) Emergency
Department (ED).

School-based care enables early intervention and
treatment in a familiar environment. GPs are ideally
placed to respond to adolescent’s complex problems,
which are often a combination of mental, physical and
psychosocial factors.

P-MIIC is designed to provide care to appropriate
category 4 and 5 ED patients to improve flow into
and through the department. P-MIIC clinical staff will
identify appropriate patients from the QCH ED waiting
room and the QCH ED Clinical Liaison/Triage Nurse
will offer P-MIIC as an option to divert appropriate
patients.

Based on the success of our pilot clinic at Mabel
Park State High School launched in July 2019, the
Queensland Government has funded the rollout to 50
schools across the state in 2022. UQHC will operate in
sixe of these.

A QCH employed Clinical Liaison/Triage Nurse and
Administration Officer will support the P-MIIC GPs.
This is a great opportunity for GPs to supplement
their work, maintain their ED skills and offer vital
support to the QCH community.

The University of Queensland is partnering around
research, evaluation and addition of school-based
psychology services. Future services are planned in
social work and occupational therapy, infused with
student placements in an interprofessional learning
model.

UQHC has engaged the Centre for Business and
Economics of Health to design and implement an
evaluation framework to evaluate costs and benefits
of P-MIIC from patients’ and healthcare providers’
perspectives. The evaluation process is well-aligned
with the quadruple aims of the healthcare system that
tries to achieve improvements in patient experience of
care; quality and population health; cost sustainability;
and provider satisfaction and wellbeing.

Further development of the model will strengthen
integration with Headspace, Child and Youth
Mental Health Services, school nurses, drug and
alcohol services, Child Safety, NGOs and other key
stakeholders.
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Your partner for a healthy future and
beyond...

more clinical placements in models which centre on interprofessional care. This better equips UQ graduates for the
demands that will be made of them in the health system of
the future.

From its inception in 2010, UQHC set out to deliver
excellence in primary health care to the community
through a University connected network of integrated
health centres that are preferred by both patients and
clinicians.

UQHC will continue to draw on our organisation’s depth
of expertise, the strength of our teams, our links to UQ’s
highly respected researchers, and the quality of our
partnerships to build on and deliver our mission.

The strategic objective underpinning the creation of
UQHC as a key element of UQ’s multi-professional health
engagement strategy was to engage the health system
where most health care is delivered i.e. at the level of
primary care.
By translating the latest research into developing
innovative models of care which empower our patients to
achieve improved health outcomes, UQHC is also creating
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